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CTG HEALTHCARE SOLUTIONS RANKED SECOND IN OVERALL PROFESSIONAL
SERVICES FIRM CATEGORY BY KLAS ENTERPRISES

2008 Top 20 Best in KLAS Awards Also Ranks CTGHS Second in
Partial IT Outsourcing Category

CINCINNATI—January 29, 2009 — CTG HealthCare Solutions (CTGHS), a leading healthcare information technology
(IT) consulting firm, and a business unit of CTG (NASDAQ: CTGX), an international IT solutions and services company,
today announced that it was ranked second in the overall professional services firm rankings in the KLAS* “Top 20 Best in
KLAS Awards: Software & Professional Services” report issued December 2008. Of the 77 professional service firms that
participate in KLAS, only 11 qualified to be ranked in this category. In the Implementation categories; Clinical Principal,
Clinical Supportive and Other, 100% surveyed said they would ‘buy again’ from CTGHS. CTGHS was also ranked second
in the IT Outsourcing (Partial) market segment with a 100 percent ‘buy again’ score.

The KLAS “Top 20 Best in KLAS Awards” report is based on input from over 7,000 healthcare providers who have rated
over 750 products and services from 200 plus healthcare IT (HIT) vendors providing a summary of detailed performance
data. KLAS, a research and analysis company that specializes in independently monitoring and reporting on the
performance of HIT vendors and professional service firms, issued its first professional services report in October 2004.

“The KLAS “Top 20: Best in KLAS Awards” report provides invaluable and independent feedback from our clients,” said
Tom Niehaus, President, CTGHS. “Since the inception of KLAS ratings for professional services firms in 2004, CTGHS
has consistently received high ratings in a broad range of categories. This year, we are especially pleased to be recognized
as a leader in the overall category which reflects the high level of quality we provide our clients across nine different
professional service categories. Our number two ranking in the IT Outsourcing — Partial category highlights our ability to
independently manage applications for clients, particularly in transitional outsourcing engagements where in addition to
highly qualified staff, CTGHS offers the value-add of our remote National Solution Center.”

CTG Chairman and CEO James R. Boldt added, “We are pleased that CTGHS, our business unit serving healthcare
providers, continues to be recognized as an industry leader, both by size and by the quality of service delivered to our
clients. KLAS is the leading organization evaluating healthcare IT providers and favorable KLAS ratings help validate to
the marketplace the high level of expertise and service CTGHS provides clients. We are also recognized as one of the
largest providers of IT support to the healthcare provider market with Modern Healthcare recently ranking CTG as the
eighth largest of the top 20 healthcare consulting providers. We are very pleased to have CTGHS garner the highest overall
KLAS performance ratings for those professional services firms that were recognized in Modern Healthcare’s top 20 for
2008. Our healthcare business, with practices serving providers, payers, and life sciences companies, represents 25% of



CTG’s total revenue and continues to be the best opportunity to grow our business and the focus of our investments in
solution development.”

CTG HealthCare Solutions is a leading information technology consulting firm dedicated solely to helping healthcare
institutions, physician practices, and related organizations achieve clinical and financial goals through effective technology
and business solutions. More information about CTGHS is available on the Web at www.ctghs.com.

Backed by over 40 years’ experience, CTG provides IT solutions and services to help our clients use technology as a
competitive advantage to excel in their markets. CTG combines in-depth understanding of our clients’ businesses with a
full range of integrated offerings, best practices, and proprietary methodologies supported by an ISO 9001:2000-certified
management system. Our 3,100 IT professionals based in an international network of offices in North America and Europe
have a proven track record of delivering high-value, industry-specific solutions. CTG serves companies in several industries
and is a leading provider of IT and business consulting solutions to the healthcare market. CTG posts news and other
important information on the Web at www.ctg.com.

* © 2008 KLAS Enterprises, LLC. All rights reserved. www.KLASresearch.com

This document contains certain forward-looking statements concerning the Company’s current expectations as to future
growth. These statements are based upon a review of industry reports, current business conditions in the areas where the
Company does business, the availability of qualified professional staff, the demand for the Company’s services, and other
factors that involve risk and uncertainty. As such, actual results may differ materially in response to a change in such
factors. Such forward-looking statements should be read in conjunction with the Company’s disclosures set forth in the
Company’s 2007 Form 10-K and Management’s Discussion and Analysis section of the Company’s 2007 annual report,
which are incorporated by reference. The Company assumes no obligation to update the forward-looking information
contained in this release.
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Today’s news release, along with CTG news releases for the past year, is available on the Web at www.ctg.com.



